
TRYTN Terms of Service 
AGREEMENT BETWEEN CUSTOMER AND TRYTN, INC. 

Welcome to the TRYTN.com website (the Site). This Site is provided solely to assist 
customers in gathering product and service information, determining the availability of 
product and service-related goods and services, making legitimate Bookings or 
otherwise transacting business with product and service suppliers, and for no other 
purposes. The terms “we”, “us”, “our” and “TRYTN” refer to TRYTN, Inc., a Delaware 
based Corporation. The term “you” refers to the customer visiting the Site and/or 
Booking a Booking through us on this Site, or through our customer service agents. 

You acknowledge that the Site serves as a venue for the online distribution and 
publication of user submitted information between service professionals and Service 
Users, and, by using, visiting, registering for, and/or otherwise participating in this 
Website, including the Services presented, promoted, and displayed on the Website, 
and by clicking on “I have read and agree to the terms of use”, you hereby certify that: 
(1) you are either a service professional or a prospective Service User, (2) you have the 
authority to enter into these Terms of Use, (3) you authorize the transfer of payment for 
Services requested through the use of the Website, and (4) you agree to be bound by 
all terms and conditions of these Terms of Use and any other documents incorporated 
by reference herein. If you do not so agree to the foregoing, you should not click to 
affirm your acceptance thereof, in which case you are prohibited from accessing or 
using the Website. If you do not agree to any of the provisions set forth in the Terms of 
Use, kindly discontinue viewing or participating in this Website immediately. 

All references to “you” or “your”, as applicable, mean the person that accesses, uses, 
and/or participates in the Website in any manner. If you use the Website or open an 
Account (as defined below) on behalf of a business, you represent and warrant that you 
have the authority to bind that business and your acceptance of the Terms of Use will 
be deemed an acceptance by that business and “you” and “your” herein shall refer to 
that business. 

1. MODIFICATIONS TO TERMS OF USE AND/OR PRIVACY POLICY 

TRYTN reserves the right, in its sole discretion, to change, modify, or otherwise amend 
the Terms of Use, and any other documents incorporated by reference herein, at any 
time, and TRYTN will post notice of the changes and the amended Terms of Use on the 
TRYTN.com website link to terms, and/or may communicate the amendments through 
any method of written contact that TRYTN has established with you. It is your 
responsibility to review the Terms of Use for any changes. Your use of the Website 
following any amendment of the Terms of Use will signify your assent to and 
acceptance of any revised Terms of Use. If you do not agree to abide by these or any 
future Terms of Use, please do not use or access the Website 



This Site is offered to you conditioned upon your acceptance without modification of all 
the terms, conditions, and notices set forth below (collectively, the “Agreement”). By 
accessing or using this Site in any manner, you agree to be bound by the Agreement. 
To the extent you purchase any goods, book any travel products or services on this Site 
you agree that this Agreement shall apply to all such transactions. Please read the 
Agreement carefully. If you do not accept all of these terms and conditions, please do 
not use this Site or make Bookings through this Site. Be sure to return to this page 
periodically to review the most current version of the Agreement. We reserve the right at 
any time, at our sole discretion, to change or otherwise modify the Agreement without 
prior notice, and your continued access or use of this Site signifies your acceptance of 
the updated or modified Agreement. 

THE SITE SERVICES COMPRISE AN ONLINE PLATFORM THROUGH WHICH 
PROVIDERS (DEFINED BELOW) MAY CREATE LISTINGS (DEFINED BELOW) FOR 
PRODUCTS AND SERVICES (DEFINED BELOW) AND GUESTS (DEFINED BELOW) 
MAY LEARN ABOUT AND BOOK PRODUCTS AND SERVICES. YOU UNDERSTAND 
AND AGREE THAT TRYTN IS NOT A PARTY TO ANY AGREEMENTS ENTERED 
INTO BETWEEN PROVIDERS AND GUESTS, NOR IS TRYTN A PROPERTY 
BROKER, AGENT OR INSURER. TRYTN HAS NO CONTROL OVER THE CONDUCT 
OF PROVIDERS, GUESTS AND OTHER USERS OF THE SITE OR ANY PRODUCTS 
AND SERVICES, AND DISCLAIMS ALL LIABILITY IN THIS REGARD. 

TERMS: 

• “TRYTN Content” means all Content that TRYTN makes available through the 
Site, including any Content licensed from a third party, but excluding Member 
Content. 

• “Booking” means any request for a reservation of a Product and Service via the 
Site. 

• “Collective Content” means Member Content and TRYTN Content. 
• “Content” means text, graphics, images, music, software, audio, video, 

information or other materials. 
• “Guest” means a User or member who requests a Booking of a Product and 

Service via the Site. 
• “Listing” means a Product or Service that is listed by a Provider as available for 

rental or Booking via the Site. 
• “Member” means a person who completes TRYTN’s account registration 

process, including, but not limited to Providers and Guests, as described under 
Account Registration below. 

• “Member Content” means all Content that a Member posts, uploads, publishes, 
submits or transmits to be made available through the Site. 

• “Product and Service” means any object available for rent or any activity or 
service available for Booking 

• “Provider” means a Member who creates a Listing via the Site and or provides 
a Product and Service. 



• “Tax” or “Taxes” mean any sales taxes, value added taxes (VAT), goods and 
services taxes (GST) and other similar municipal, state and federal indirect or 
other withholding and personal or corporate income taxes. 

• “Fees” mean any additional fees associated with a transaction that are set by 
TRYTN. These fees may be, but are not limited to, seller and buyer fees. 

Certain areas of the Site (and your access to or use of certain aspects of the Collective 
Content) may have different terms and conditions posted or may require you to agree 
with and accept additional terms and conditions. If there is a conflict between these 
Terms and terms and conditions posted for a specific area of the Site, or Collective 
Content, the latter terms and conditions will take precedence with respect to your use of 
or access to that area of the Site, or Collective Content. 

USE OF THE SITE 

As a condition of your use of this Site, you warrant that (i) you are at least 18 years of 
age; (ii) you possess the legal authority to create a binding legal obligation; (iii) you will 
use this Site in accordance with this Agreement; (iv) you will only use this Site to make 
legitimate Bookings for you or for another person for whom you are legally authorized to 
act; (v) you will inform such other persons about the terms and conditions that apply to 
the Bookings you have made on their behalf, including all rules and restrictions 
applicable thereto; (vi) all information supplied by you on this Site is true, accurate, 
current and complete, and (vii) if you have an TRYTN account, you will safeguard your 
account information and will supervise and be completely responsible for any use of 
your account by you and anyone other than you. We retain the right at our sole 
discretion to deny access to anyone to this Site and the services we offer, at any time 
and for any reason, including, but not limited to, for violation of this Agreement. 

PROHIBITED ACTIVITIES 

The content and information on this Site (including, but not limited to, price and 
availability of services), as well as the infrastructure used to provide such content and 
information, is proprietary to us or our suppliers and providers. While you may make 
limited copies of your travel itinerary (and related documents) for personal use related to 
services booked through this Site, you agree not to otherwise modify, copy, distribute, 
transmit, display, perform, reproduce, publish, license, create derivative works from, 
transfer, or sell or resell any information, software, products, or services obtained from 
or through this Site. Additionally, you agree not to: 

1. use this Site or its contents for any commercial purpose; 
2. make any speculative, false, or fraudulent Booking or any Booking in anticipation 

of demand; 
3. access, monitor or copy any content or information of this Site using any robot, 

spider, scraper or other automated means or any manual process for any 
purpose without our express written permission; 



4. violate the restrictions in any robot exclusion headers on this Site or bypass or 
circumvent other measures employed to prevent or limit access to this Site; 

5. take any action that imposes, or may impose, in our discretion, an unreasonable 
or disproportionately large load on our infrastructure; 

6. deep-link to any portion of this Site (including, without limitation, the purchase 
path for any services) for any purpose without our express written permission; or 

7. “frame”, “mirror” or otherwise incorporate any part of this Site into any other 
website without our prior written authorization. 

HOW THE SITE WORKS 

The Site can be used to facilitate the listing and Booking of Products and Services. 
Such Products and Services are included in Listings on the Site by Providers. You may 
view Listings as an unregistered visitor to the Site. 

As stated above, TRYTN makes available a platform or marketplace with related 
technology for Guests and Providers to meet online and arrange for Bookings of 
Product and Services. TRYTN is not an owner or operator of rental property, including, 
but not limited to, boats, equipment, nor is it a provider of activities, classes or tours, 
and TRYTN does not own, sell, resell, furnish, provide, rent, re-rent, manage and/or 
control Products and Services, including, but not limited to, boats or equipment or 
transportation or travel services. TRYTN’s responsibilities are limited to: (i) facilitating 
the availability of the Site and (ii) serving as the limited agent of each Provider for the 
purpose of accepting payments from Guests on behalf of the Provider. 

PLEASE NOTE THAT, AS STATED ABOVE, THE SITE IS INTENDED TO BE USED 
TO FACILITATE THE BOOKING OF PRODUCTS AND SERVICES. TRYTN CANNOT 
AND DOES NOT CONTROL THE CONTENT CONTAINED IN ANY LISTINGS AND 
THE CONDITION, LEGALITY OR SUITABILITY OF ANY PRODUCT AND SERVICES. 
TRYTN IS NOT RESPONSIBLE FOR AND DISCLAIMS ANY AND ALL LIABILITY 
RELATED TO ANY AND ALL LISTINGS AND PRODUCTS AND SERVICES. 
ACCORDINGLY, ANY BOOKINGS WILL BE MADE AT THE GUEST’S OWN RISK. 

ACCOUNT REGISTRATION 

In order to access certain features of the Site, and create a Listing, you must register to 
create an account (TRYTN Account) and become a Member. You may register to join 
the Services directly via the Site. 

We will create your TRYTN Account and your TRYTN Account profile page for your use 
of the Site based upon the personal information you provide to us. You may not have 
more than one (1) active TRYTN Account for each unique business. You agree to 
provide accurate, current and complete information during the registration process and 
to update such information to keep it accurate, current and complete. TRYTN reserves 
the right to suspend or terminate your TRYTN Account and your access to the Site if 
any information provided during the registration process or thereafter proves to be 



inaccurate, not current or incomplete. You are responsible for safeguarding your 
password. You agree that you will not disclose your password to any third party and that 
you will take sole responsibility for any activities or actions under your TRYTN Account, 
whether or not you have authorized such activities or actions. You will immediately 
notify TRYTN of any unauthorized use of your TRYTN Account. 

PRODUCT AND SERVICE LISTINGS 

As a Member, you may create Listings. To this end, you will be asked a variety of 
questions about the Product and Service to be listed, including, but not limited to, the 
location, capacity, features, availability of the Product and Service and pricing and 
related rules and financial terms. Listings will be made publicly available via the Site. 
Other users will be able to book and order your Product and/or Service via the Site 
based upon the information provided in your Listing. You understand and agree that 
once a Guest requests a Booking of your Product and Service, the price for such 
Booking may not be altered. 

You acknowledge and agree that you are responsible for any and all Listings you post. 
Accordingly, you represent and warrant that any Listing you post and the Booking of a 
Product and Service in a Listing you post (i) will not breach any agreements you have 
entered into with any third parties and (ii) will (a) be in compliance with all applicable 
laws, Tax requirements, and rules and regulations that may apply to any Product and 
Service included in a Listing you post, including, but not limited to, zoning laws and laws 
governing rentals properties and classes and activities and (b) not conflict with the rights 
of third parties. Please note that TRYTN assumes no responsibility for a Provider’s 
compliance with any applicable laws, rules and regulations. TRYTN reserves the right, 
at any time and without prior notice, to remove or disable access to any Listing for any 
reason, including Listings that TRYTN, in its sole discretion, considers to be 
objectionable for any reason, in violation of these Terms or otherwise harmful to the 
Site. 

You understand and agree that TRYTN does not act as an insurer or as a contracting 
agent for you as a Provider. If a Guest requests a Booking of your Product and Service 
and uses your Product and Service, any agreement you enter into with such Guest is 
between you and the Guest and TRYTN is not a party thereto. Notwithstanding the 
foregoing, TRYTN serves as the limited authorized agent of the Provider for the purpose 
of accepting payments from Guests on behalf of the Provider and is responsible for 
transmitting such payments to the Provider. 

When you create a Listing, you may also choose to include certain requirements which 
must be met by the Members who are eligible to request a Booking of your Product and 
Service, including, but not limited to, requiring Members to have a certain qualifications 
or certifications, in order to book your Product and Service. Any Member wishing to 
book a Product and Service included in Listings with such requirements must meet 
these requirements. More information on how to set such requirements is available via 
the Provider section of the Site. 



If you are a Provider, TRYTN makes certain tools available to you to help you to make 
informed decisions about which Members you choose to confirm for Booking for your 
Product and Service. You acknowledge and agree that, as a Provider, you are 
responsible for your own acts and omissions and are also responsible for the acts and 
omissions of any individuals who reside at or are otherwise present at the Product and 
Service at your request or invitation, excluding the Guest (and the individuals the Guest 
invites to the Product and Service, if applicable.) 

TRYTN recommends that Providers obtain appropriate insurance for their Product and 
Service. Please review any insurance policy that you may have for your Product and 
Service carefully, and in particular please make sure that you are familiar with and 
understand any exclusions to, and any deductibles that may apply for, such insurance 
policy, including, but not limited to, whether or not your insurance policy will cover the 
actions or inactions of Guests (and the individuals the Guest invites to the Product and 
Service, if applicable) while at using the Product and Service. 

NO ENDORSEMENT 

TRYTN does not endorse any Members or any Product and Service. In addition, 
although these Terms require Members to provide accurate information, we do not 
attempt to confirm, and do not confirm, any Member’s purported identity. You are 
responsible for determining the identity and suitability of others who you contact via the 
Site. TRYTN will not be responsible for any damage or harm resulting from your 
interactions with other Members. 

By using the Site, you agree that any legal remedy or liability that you seek to obtain for 
actions or omissions of other Members or other third parties will be limited to a claim 
against the particular Members or other third parties who caused you harm and you 
agree not to attempt to impose liability on, or seek any legal remedy from TRYTN with 
respect to such actions or omissions. This limitation shall not apply to any claim by a 
Provider against TRYTN regarding the remittance of payments received from a Guest 
by TRYTN on behalf of a Provider, which instead shall be subject to the limitations 
described in the section below entitled “Limitation of Liability”. 

BOOKINGS AND FINANCIAL TERMS 

Bookings and Financial Terms for Providers 

If you are a Provider and a Booking is requested for your Product and Service via the 
Site, you will be required to honor the Booking after purchase. An event with an 
associated time and date will become unavailable to purchase within two hours of when 
the Booking is scheduled to take place. (as determined by TRYTN in its sole discretion). 
When a Booking requested by a Guest is confirmed, TRYTN will send you an email, text 
message or message confirming such Booking, depending on the selections you make 
via the Site. 



Account Notifications for TRYTN Members 

1. TRYTN Members have the option to receive account notifications via SMS. This 
service is offered to Members who have opted-in to receive SMS updates. Messages to 
Members may include, but are not limited to, notifications of new purchases, confirmed 
changes to existing transactions, requests to modify a Booking, and/or Provider 
assignment of a Booking to one of its Members. 

2. You can cancel the SMS service at any time. Just text “STOP” to the short code. 
After you send the SMS message “STOP” to us, we will send you an SMS message to 
confirm that you have been unsubscribed. After this, you will no longer receive SMS 
messages from us. If you want to join again, just sign up as you did the first time and we 
will start sending SMS messages to you again. 

3. If you are experiencing issues with the messaging program, you can reply with the 
keyword HELP for more assistance, or you can email support@TRYTN.com to get help 
directly. 

4. Carriers as well as TRYTN are not liable for delayed or undelivered messages 

5. As always, message and data rates may apply for any messages sent to you from us 
and to us from you. Members will receive account notification messages as frequently 
as they have selected via the Site. If you have any questions about your text plan or 
data plan, it is best to contact your wireless provider. 

6. If you have any questions regarding privacy, please read our privacy policy: 
https://www.trytn.com/privacy-policy/ 

The fees displayed in each Listing are comprised of the Product and Service Fees 
(defined below) and the Guest Fees (defined below.) Where applicable, Taxes may be 
charged in addition to the Product and Service Fees and Guest Fees. The Product and 
Service Fees, the Guest Fees and applicable Taxes are collectively referred to in these 
Terms as the “Total Fees”. The amounts due and payable by a Guest solely relating to 
a Provider’s Product and Service are the Product and Service Fees. Please note that it 
is the Provider and not TRYTN that determines the “Product and Service Fees”. The 
Product and Service Fee may include a cleaning fee, at the Provider’s discretion. 

TRYTN charges a fee to Guests based upon a percentage of applicable Product and 
Service Fees that are the “Guest Fees”. The Guest Fees are added to the Product and 
Service Fees to calculate the Total Fees (which will also include applicable Taxes) 
displayed in the applicable Listing. TRYTN will collect the Total Fees at the time of 
Booking confirmation (i.e. when the Provider confirms the Booking within 24 hours of 
the Booking request) and will initiate payment of the Product and Service Fees (less 
TRYTN’s Provider Fees (defined below)) to the Provider within 24 hours of when the 
Guest uses the Product and Service (except to the extent that a refund is due to the 
Guest). 



Appointment of TRYTN as Payment Agent for Provider 

Each Provider hereby appoints TRYTN as the Provider’s limited agent solely for the 
purpose of collecting payments made by Guests on behalf of the Provider. Each 
Provider agrees that payment made by a Guest to TRYTN shall be considered the 
same as a payment made directly to the Provider and the Provider will make the 
Product and Service available to Guest in the agreed upon manner as if the Provider 
has received the Product and Service Fees. Each Provider agrees that, TRYTN may, in 
accordance with the cancellation policy selected by the Provider and reflected in the 
relevant Listing, (i) permit the Guest to cancel the Booking and (ii) refund to the Guest 
that portion of the Product and Service Fees specified in the applicable cancellation 
policy. In accepting appointment as the limited authorized agent of the Provider, TRYTN 
assumes no liability for any acts or omissions of the Provider. 

Please note that TRYTN does not currently charge fees for the creation of Listings. 
However, you acknowledge and agree that TRYTN reserves the right, in its sole 
discretion, to charge you for and collect fees from you for the creation of Listings. 
Please note that TRYTN will provide notice of any fee changes with advance notice 
through the Site or through direct communication such as e-mail. 

Bookings and Financial Terms for Guests 

The Providers, not TRYTN, are solely responsible for honoring any confirmed Bookings 
and making available any Product and Services reserved through the Site. If you, as a 
Guest, choose to enter into a transaction with a Provider for the Booking of a Product 
and Service, you agree and understand that you will be required to enter into an 
agreement with the Provider and you agree to accept any terms, conditions, rules and 
restrictions associated with such Product and Service imposed by the Provider. You 
acknowledge and agree that you, and not TRYTN, will be responsible for performing the 
obligations of any such agreements, that TRYTN is not a party to such agreements, and 
that, with the exception of its payment obligations hereunder, TRYTN disclaims all 
liability arising from or related to any such agreements. You acknowledge and agree 
that, notwithstanding the fact that TRYTN is not a party to the agreement between you 
and the Provider, TRYTN acts as the Provider’s payment agent for the limited purpose 
of accepting payments from you on behalf of the Provider. Upon your payment of 
amounts to TRYTN that are due to the Provider, your payment obligation to the Provider 
for such amounts is extinguished, and TRYTN is responsible for remitting such 
amounts, less TRYTN’s Provider Fees, to the Provider. In the event that TRYTN does 
not remit any such amounts to a Provider, such Provider will have recourse only against 
TRYTN. 

Listings for Product and Services will specify the Total Fees. If a requested Booking is 
cancelled, any amounts collected by TRYTN will be refunded to such Guest, depending 
on the selections the Guest makes via the Site, and any pre-authorization of such 
Guest’s credit card will be released, if applicable. 



You agree to pay TRYTN for the Total Fees for any Booking requested. In order to 
establish a Booking pending the applicable Provider’s confirmation of your requested 
Booking, you understand and agree that TRYTN, on behalf of the Provider, reserves the 
right, in its sole discretion, to (i) obtain a pre-authorization via your credit card for the 
Total Fees or (ii) charge your credit card a nominal amount, not to exceed one dollar 
($1), or a similar sum in the currency in which you are transacting ( e.g. one euro or one 
British pound) to verify your credit card. Once TRYTN receives confirmation of your 
Booking from the applicable Provider, TRYTN will collect the Total Fees in accordance 
with the terms and conditions of these Terms and the pricing terms set forth in the 
applicable Listing. Please note that TRYTN cannot control any fees that may be 
charged to a Guest by his or her bank related to TRYTN’s collection of the Total Fees, 
and TRYTN disclaims all liability in this regard. 

In connection with your requested Booking, you will be asked to provide customary 
billing information such as name, billing address and credit card information either to 
TRYTN or its third party payment processor. You authorize TRYTN to send instructions 
to the financial institution that issued your card to take payments from your card account 
in accordance with the terms and conditions of this agreement. 

You agree to pay TRYTN for any confirmed Bookings in accordance with these Terms 
by the methods described on the Site– e.g. PayPal or credit card. You hereby authorize 
the collection of such amounts by charging the credit card provided as part of 
requesting the Booking, either directly by TRYTN or indirectly, via a third party online 
payment processor or by one of the payment methods described on the Site. You also 
authorize TRYTN to charge your credit card in the event of damage caused at a Product 
and Service as contemplated under Damage to Product and Services below and for 
Security Deposits, if applicable. If you are directed to TRYTN’s third party payment 
processor, you may be subject to terms and conditions governing use of that third 
party’s service and that third party’s personal information collection practices. Please 
review such terms and conditions and privacy policy before using the services. Once 
your confirmed Booking transaction is complete you will receive a confirmation email 
summarizing your confirmed Booking. 

Service Fees 

In consideration for providing the Services, TRYTN may collect service fees from 
Providers and Guests (“Service Fees”). Service Fees are made up of two (2) 
components: (i) Guest Fees and (ii) a fee that is charged to the Provider based upon a 
percentage of the amount of the Product and Service Fees (“Provider Fees”). Where 
applicable, Taxes may also be charged in addition to the Provider Fees. Provider Fees 
are deducted from the Product and Service Fees before remitting the Product and 
Service Fees to the Provider, within 24 hours of when the Guest arrives at the 
applicable Product and Service. Guest Fees are, as noted above, included in the Total 
Fees. 



Balances will be remitted by TRYTN to Providers via check, PayPal, direct deposit or 
other payment methods described on the Site, in the Provider’s currency of choice, 
depending upon the selections the Provider makes via the Site. Please note that for any 
payments by TRYTN in currencies other than U.S. dollars, TRYTN may deduct foreign 
currency processing costs from such payments. More information on foreign currency 
processing cost deductions will be available via the Site. Except as otherwise provided 
herein, Service Fees are non-refundable. 

GENERAL BOOKING AND FINANCIAL TERMS 

Cancellations and Refunds 

If, as a Guest, you cancel your requested Booking before the requested Booking is 
confirmed by a Provider, TRYTN will cancel any pre-authorization to your credit card 
and/or refund any nominal amounts charged to your credit card in connection with the 
requested Booking within a commercially reasonable time. If, as a Guest, you wish to 
cancel a confirmed Booking made via the Site, either prior to or after arriving at the 
Product and Service, the cancellation policy of the Provider contained in the applicable 
Listing will apply to such cancellation. Our ability to refund the Product and Service 
Fees and other amounts charged to you will depend upon the terms of the applicable 
cancellation policy. Details regarding refunds and cancellation policies are available via 
the Site. 

If a Provider cancels a confirmed Booking made via the Site, (i) TRYTN will refund the 
Total Fees for such Booking to the applicable Guest within a commercially reasonable 
time of the cancellation and (ii) the Guest will receive an email or other communication 
from TRYTN containing alternative Listings and other related information. If the Guest 
requests a Booking from one of the alternative Listings and the Provider associated with 
such alternative Listing confirms the Guest’s requested Booking, then the Guest agrees 
to pay TRYTN the Total Fees relating to the confirmed Booking for the Product and 
Service in the alternative Listing, in accordance with these Terms. If a Provider 
cancelled a confirmed Booking and you, as a Guest, have not received an email or 
other communication from TRYTN, please contact TRYTN at 
https://www.TRYTN.com/contact. 

Recurring Payments 

In some instances, Guests may be required to make recurring, incremental payments 
toward the Total Fees owed for a confirmed Booking before beginning his or her 
Booking of the applicable Product and Service (collectively, “Recurring Payments”). 
More information on Recurring Payments will be made available via the Site, if 
applicable. If Recurring Payments apply to your payment obligations for Total Fees 
owed for a confirmed Booking, you authorize TRYTN, on behalf of the Provider, to 
collect the Total Fees in the increments and at the frequency associated with the 
applicable Recurring Payments, identified on the Site. 



Taxes 

IRS regulation, regarding federal tax reporting requirements, stipulates that TRYTN 
must collect IRS Form W-9 from all property owners in the United States. You 
understand and agree that you are solely responsible for determining your applicable 
Tax reporting requirements. TRYTN cannot and does not offer Tax-related advice to 
any Members of the Site. Additionally, please note that each Provider is responsible for 
determining local indirect Taxes and for including any applicable Taxes to be collected 
or obligations relating to applicable Taxes in Listings. Where applicable, or based upon 
request from a Provider, TRYTN may issue a valid VAT invoice to such Provider. 

Foreign Currency 

As part of the Services, TRYTN provides a feature through which Members may view 
Total Fees for various Listings in foreign currencies. You understand and agree that 
these views of Total Fees are for informational purposes only and are not the official 
Total Fees for the Listings. If you (as a Guest) request a Booking, you will be notified of 
the currency in which you will be charged together with the corresponding amount of 
Total Fees. The currency in which you will be charged will be determined by TRYTN 
based on the payment method you select and the location of the Product and Service in 
the Listing you are Booking. If the currency in which you will be charged is different from 
the currency chosen by the Provider to receive payment, TRYTN will be responsible for 
the required currency conversion processing, including the costs thereof, which will be 
calculated based on the most current applicable foreign exchange rate that TRYTN has 
uploaded to the Site as of the date and time that your Booking is confirmed (the 
Applicable Exchange Rate). You acknowledge that the Applicable Exchange Rate used 
for currency conversion processing may not be identical to the applicable market rate in 
effect at the specific time such processing occurs because: (i) although TRYTN updates 
the Applicable Exchange Rate on a regular basis, it does not update such rate on a 
real-time basis; and (ii) the Applicable Exchange Rate may include an incremental cost 
or margin that is not included in the applicable market rate. For the avoidance of doubt, 
TRYTN will retain any profits (and will bear any losses) that result from such currency 
conversion processing due to changes in the applicable foreign exchange rate between 
the date your Booking is confirmed and the date TRYTN makes payment to a Provider. 

User Conduct 

You understand and agree that you are solely responsible for compliance with any and 
all laws, rules, regulations, and Tax obligations that may apply to your use of the Site 
and Content. In connection with your use of our Site, you may not and you agree that 
you will not: 

• violate any local, state, provincial, national, or other law or regulation, or any 
order of a court, including, without limitation, zoning restrictions and Tax 
regulations; 



• use manual or automated software, devices, scripts robots, other means or 
processes to access, “scrape”, “crawl” or “spider” any web pages or other 
services contained in the Site or Content; 

• use the Site for any commercial or other purposes that are not expressly 
permitted by these Terms; 

• copy, store or otherwise access any information contained on the Site or Content 
for purposes not expressly permitted by these Terms; 

• infringe the rights of any person or entity, including without limitation, their 
intellectual property, privacy, publicity or contractual rights; 

• interfere with or damage our Site, including, without limitation, through the use of 
viruses, cancel bots, Trojan horses, harmful code, flood pings, denial-of-service 
attacks, packet or IP spoofing, forged routing or electronic mail address 
information or similar methods or technology; 

• use our Site to transmit, distribute, post or submit any information concerning any 
other person or entity, including without limitation, photographs of others without 
their permission, personal contact information or credit, debit, calling card or 
account numbers; 

• use our Site in connection with the distribution of unsolicited commercial email 
(“spam”) or advertisements unrelated to lodging in a private residence; 

• “stalk” or harass any other user of our Site or collect or store any personally 
identifiable information about any other user other than for purposes of 
transacting as an TRYTN Guest or Provider; 

• offer, as a Provider, any Product and Services that you do not yourself own or 
have permission to rent as a residential or other property (without limiting the 
foregoing, you will not list Product and Services as a Provider if you are serving 
in the capacity of a rental agent or listing agent for a third party); 

• offer, as a Provider, any Product and Service that may not be rented or 
subleased pursuant to the terms and conditions of an agreement with a third 
party, including, but not limited to, a property rental agreement; 

• contact a Provider for any purpose other than asking a question related to a 
Booking, such Provider’s Product and Services or Listings; 

• contact a Guest for any purpose other than asking a question related to a 
Booking or such Guest’s use of the Site; 

• when acting as a Guest or otherwise, recruit or otherwise solicit any Provider or 
other Member to join third party services or websites that are competitive to 
TRYTN, without TRYTN’s prior written approval; 

• impersonate any person or entity, or falsify or otherwise misrepresent yourself or 
your affiliation with any person or entity; 

• use automated scripts to collect information or otherwise interact with the Site; 
• use the Site to find a Provider or Guest and then complete a Booking of a 

Product and Service transaction independent of the Site in order to circumvent 
the obligation to pay any Service Fees related to TRYTN’s provision of the 
Services; 

• as a Provider, submit any Listing with a false or misleading price information, or 
submit any Listing with a price that you do not intend to honor; 



• or post, upload, publish, submit or transmit any Content that: (i) infringes, 
misappropriates or violates a third party’s patent, copyright, trademark, trade 
secret, moral rights or other intellectual property rights, or rights of publicity or 
privacy; (ii) violates, or encourages any conduct that would violate, any 
applicable law or regulation or would give rise to civil liability; (iii) is fraudulent, 
false, misleading or deceptive; (iv) is defamatory, obscene, pornographic, vulgar 
or offensive; (v) promotes discrimination, bigotry, racism, hatred, harassment or 
harm against any individual or group; (vi) is violent or threatening or promotes 
violence or actions that are threatening to any other person; or (vii) promotes 
illegal or harmful activities or substances; 

• systematically retrieve data or other content from our Site to create or compile, 
directly or indirectly, in single or multiple downloads, a collection, compilation, 
database, directory or the like, whether by manual methods, through the use of 
bots, crawlers, or spiders, or otherwise; 

• use, display, mirror or frame the Site, or any individual element within the Site, 
TRYTN’s name, any TRYTN trademark, logo or other proprietary information, or 
the layout and design of any page or form contained on a page, without TRYTN’s 
express written consent; 

• access, tamper with, or use non-public areas of the Site, TRYTN’s computer 
systems, or the technical delivery systems of TRYTN’s providers; 

• attempt to probe, scan, or test the vulnerability of any TRYTN system or network 
or breach any security or authentication measures; 

• avoid, bypass, remove, deactivate, impair, descramble, or otherwise circumvent 
any technological measure implemented by TRYTN or any of TRYTN’s providers 
or any other third party (including another user) to protect the Site or Collective 
Content; 

• forge any TCP/IP packet header or any part of the header information in any 
email or newsgroup posting, or in any way use the Site, or Collective Content to 
send altered, deceptive or false source-identifying information; 

• attempt to decipher, decompile, disassemble or reverse engineer any of the 
software used to provide the Site or Collective Content; or 

• advocate, encourage, or assist any third party in doing any of the foregoing. 

TRYTN will have the right to investigate and prosecute violations of any of the above to 
the fullest extent of the law. TRYTN may involve and cooperate with law enforcement 
authorities in prosecuting users who violate these Terms. You acknowledge that TRYTN 
has no obligation to monitor your access to or use of the Site or Collective Content or to 
review or edit any Member Content, but has the right to do so for the purpose of 
operating the Site, to ensure your compliance with these Terms, or to comply with 
applicable law or the order or requirement of a court, administrative agency or other 
governmental body. TRYTN reserves the right, at any time and without prior notice, to 
remove or disable access to any Collective Content that TRYTN, at its sole discretion, 
considers to be objectionable for any reason, in violation of these Terms or otherwise 
harmful to the Site. 

LIABILITY DISCLAIMER 



THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES PUBLISHED ON 
THIS SITE MAY INCLUDE INACCURACIES OR ERRORS, INCLUDING PRICING 
ERRORS. IN PARTICULAR, THE TRYTN COMPANIES AND TRYTN AFFILIATES DO 
NOT GUARANTEE THE ACCURACY OF, AND DISCLAIM ALL LIABILITY FOR ANY 
ERRORS OR OTHER INACCURACIES RELATING TO THE INFORMATION AND 
DESCRIPTION OF THE PRODUCTS AND SERVICES DISPLAYED ON THIS SITE 
(INCLUDING, WITHOUT LIMITATION, THE PRICING, PHOTOGRAPHS, LIST OF 
PRODUCT AND SERVICES AMENITIES, GENERAL PRODUCT DESCRIPTIONS, 
ETC.). IN ADDITION, TRYTN, INC. EXPRESSLY RESERVES THE RIGHT TO 
CORRECT ANY PRICING ERRORS ON OUR SITE AND/OR ON PENDING 
BOOKINGS MADE UNDER AN INCORRECT PRICE. IN SUCH EVENT, IF 
AVAILABLE, WE WILL OFFER YOU THE OPPORTUNITY TO KEEP YOUR PENDING 
BOOKING AT THE CORRECT PRICE OR WE WILL CANCEL YOUR BOOKING 
WITHOUT PENALTY. 

RATINGS DISPLAYED ON THIS SITE ARE INTENDED AS ONLY GENERAL 
GUIDELINES, AND THE TRYTN COMPANIES AND THE TRYTN AFFILIATES DO 
NOT GUARANTEE THE ACCURACY OF THE RATINGS. THE TRYTN COMPANIES, 
THE TRYTN AFFILIATES AND THEIR RESPECTIVE SUPPLIERS MAKE NO 
GUARANTEES ABOUT THE AVAILABILITY OF SPECIFIC PRODUCTS AND 
SERVICES. THE TRYTN COMPANIES, THE TRYTN AFFILIATES AND THEIR 
RESPECTIVE SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES ON 
THIS SITE AT ANY TIME. 

THE TRYTN COMPANIES, THE TRYTN AFFILIATES, AND THEIR RESPECTIVE 
SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY OF THE 
INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES CONTAINED ON THIS 
SITE FOR ANY PURPOSE, AND THE INCLUSION OR OFFERING OF ANY 
PRODUCTS OR SERVICES ON THIS SITE DOES NOT CONSTITUTE ANY 
ENDORSEMENT OR RECOMMENDATION OF SUCH PRODUCTS OR SERVICES BY 
THE TRYTN COMPANIES OR THE TRYTN AFFILIATES. ALL SUCH INFORMATION, 
SOFTWARE, PRODUCTS, AND SERVICES ARE PROVIDED “AS IS” WITHOUT 
WARRANTY OF ANY KIND. THE TRYTN COMPANIES, THE TRYTN AFFILIATES, 
AND THEIR RESPECTIVE SUPPLIERS DISCLAIM ALL WARRANTIES AND 
CONDITIONS THAT THIS SITE, ITS PROVIDERS OR ANY EMAIL SENT FROM THE 
TRYTN COMPANIES, THE TRYTN AFFILIATES, AND/OR THEIR RESPECTIVE 
SUPPLIERS ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. THE 
TRYTN COMPANIES, THE TRYTN AFFILIATES, AND THEIR RESPECTIVE 
SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH 
REGARD TO THIS INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES, 
INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND 
NONINFRINGEMENT. 

THE PROVIDERS PROVIDING PRODUCTS AND SERVICES ON THIS SITE ARE 
INDEPENDENT CONTRACTORS AND NOT AGENTS OR EMPLOYEES OF THE 



TRYTN COMPANIES OR THE TRYTN AFFILIATES. THE TRYTN COMPANIES AND 
THE TRYTN AFFILIATES ARE NOT LIABLE FOR THE ACTS, ERRORS, OMISSIONS, 
REPRESENTATIONS, WARRANTIES, BREACHES OR NEGLIGENCE OF ANY SUCH 
SUPPLIERS OR FOR ANY PERSONAL INJURIES, DEATH, PROPERTY DAMAGE, 
OR OTHER DAMAGES OR EXPENSES RESULTING THEREFROM. THE TRYTN 
COMPANIES AND THE TRYTN AFFILIATES HAVE NO LIABILITY AND WILL MAKE 
NO REFUND IN THE EVENT OF ANY DELAY, CANCELLATION, OVERBOOKING, 
STRIKE, FORCE MAJEURE OR OTHER CAUSES BEYOND THEIR DIRECT 
CONTROL, AND THEY HAVE NO RESPONSIBILITY FOR ANY ADDITIONAL 
EXPENSE, OMISSIONS, DELAYS, RE-ROUTING OR ACTS OF ANY GOVERNMENT 
OR AUTHORITY. 

IN NO EVENT SHALL THE TRYTN COMPANIES, THE TRYTN AFFILIATES, AND/OR 
THEIR RESPECTIVE SUPPLIERS BE LIABLE FOR ANY DIRECT, INDIRECT, 
PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT 
OF, OR IN ANY WAY CONNECTED WITH, YOUR ACCESS TO, DISPLAY OF OR 
USE OF THIS SITE OR WITH THE DELAY OR INABILITY TO ACCESS, DISPLAY OR 
USE THIS SITE (INCLUDING, BUT NOT LIMITED TO, YOUR RELIANCE UPON 
OPINIONS APPEARING ON THIS SITE; ANY COMPUTER VIRUSES, INFORMATION, 
SOFTWARE, LINKED SITES, PRODUCTS, AND SERVICES OBTAINED THROUGH 
THIS SITE; OR OTHERWISE ARISING OUT OF THE ACCESS TO, DISPLAY OF OR 
USE OF THIS SITE) WHETHER BASED ON A THEORY OF NEGLIGENCE, 
CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, AND EVEN IF THE TRYTN 
COMPANIES, THE TRYTN AFFILIATES AND/OR THEIR RESPECTIVE SUPPLIERS 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

If, despite the limitation above, the TRYTN Companies, the TRYTN Affiliates or their 
respective suppliers are found liable for any loss or damage which arises out of or in 
any way connected with any of the occurrences described above, then the liability of the 
TRYTN Companies, the TRYTN Affiliates and/or their respective suppliers will in no 
event exceed, in the aggregate, the greater of (a) the service fees you paid to TRYTN, 
Inc. in connection with such transaction(s) on this SITE, or (b) One-Hundred Dollars 
(US$100.00) or the equivalent in local currency. 

The limitation of liability reflects the allocation of risk between the parties. The limitations 
specified in this section will survive and apply even if any limited remedy specified in 
these terms is found to have failed of its essential purpose. The limitations of liability 
provided in these terms inure to the benefit of the TRYTN Companies, the TRYTN 
Affiliates, and/or their respective suppliers. 

INDEMNIFICATION 

You agree to defend and indemnify the TRYTN Companies, the TRYTN Affiliates, 
and/or their respective suppliers and any of their officers, directors, employees and 
agents from and against any claims, causes of action, demands, recoveries, losses, 
damages, fines, penalties or other costs or expenses of any kind or nature including but 



not limited to reasonable legal and accounting fees, brought by third parties as a result 
of: 

• your breach of this Agreement or the documents referenced herein; 
• your violation of any law or the rights of a third party; or 
• your use of this SITE. 

BANK AND CREDIT CARD FEES 

Some banks and credit cards impose fees for international transactions. If you are 
making a Booking from outside of the United States on a US credit card, your bank may 
convert the payment amount to your local currency and charge you a conversion fee. 
This means the amount listed on your credit or bank card statement may be in your 
local currency and therefore a different figure than the figure shown on the billing 
summary page for a Booking booked on the Site. In addition, a foreign transaction fee 
may be assessed if the bank that issued your credit card is located outside of the United 
States. Booking international travel may be considered to be an international transaction 
by the bank or card company, since TRYTN, Inc. may pass on your payment to an 
international travel supplier. The currency exchange rate and foreign transaction fee is 
determined solely by your bank on the day that they process the transaction. If you have 
any questions about these fees or the exchange rate applied to your Booking, please 
contact your bank. 

CLAIMS OF COPYRIGHT INFRINGEMENT & COUNTER-
NOTIFICATION 

TRYTN respects the copyrights of others. If you believe in good faith that materials 
hosted by us infringe your copyright, you (or your agent) may send us a written notice 
that includes the following information. Please note that we will not process your 
complaint if it isn’t properly filled out or if the complaint is incomplete 

A clear identification of the copyrighted work you claim was infringed. 

A clear identification of the material you claim is infringing the copyrighted work, and 
information that will allow us to locate that material on the Website, such as a link to the 
infringing material. 

Your contact information so that we can reply to your complaint, preferably including an 
email address and telephone number. 

A statement that you have a “good faith belief that the material that is claimed as 
copyright infringement is not authorized by the copyright owner, its agent, or the law.” 

A statement that “the information in the notification is accurate, and under penalty of 
perjury, the complaining party is authorized to act on behalf of the owner of an exclusive 
right that is allegedly infringed.” 



The notice must be signed by the person authorized to act on behalf of the owner of an 
exclusive right that is allegedly infringed. 

Notices with respect to this Website should be sent to us by email 
to Support@TRYTN.com for the fastest resolution. You may also send us your notice 
using the contact information below: 

TRYTN, Inc. 
Attn: TRYTN, Inc. 
IP/Trademark Legal Dept., DMCA Complaints 
222 2nd Ave S 
17th Floor 
Nashville TN, 37201 

We will review and address all notices that comply with the requirements above. If we 
remove or disable access in response to such a notice, we may notify the owner or 
administrator of the affected site or content so that he or she can make a counter 
notification. 

We suggest that you seek legal counsel before filing a notice. Any misrepresentations in 
your notice regarding whether content or activity is infringing may expose you to liability 
for damages (including costs and attorneys’ fees). 

ACCOUNT TERMINATION 

In accordance with the Digital Millennium Copyright Act (“DMCA”) and other applicable 
law, TRYTN has adopted a policy of terminating, in appropriate circumstances and at 
TRYTN’s sole discretion, subscribers or account holders who are deemed to be repeat 
infringers. TRYTN may also at its sole discretion limit access to the Site and/or 
terminate the accounts of any users who infringe any intellectual property rights of 
others, whether or not there is any repeat infringement. If you believe that an account 
holder or subscriber is a repeat infringer, please provide information sufficient for us to 
verify that the account holder or subscriber is a repeat infringer when filing your notice. 

GENERAL 

This Site is operated by a U.S. entity and this Agreement is governed by the laws of the 
State of Illinois, USA. You hereby consent to the exclusive jurisdiction and venue of 
courts in Illinois, USA, in all disputes arising out of or relating to the use of this Site. Use 
of this Site is unauthorized in any jurisdiction that does not give effect to all provisions of 
these terms and conditions, including, without limitation, this paragraph. 

You agree that no joint venture, partnership, or employment relationship exists between 
you and the TRYTN Companies as a result of this Agreement or use of this Website. 

mailto:Support@TRYTN.com


Our performance of this Agreement is subject to existing laws and legal process, and 
nothing contained in this Agreement limits our right to comply with law enforcement or 
other governmental or legal requests or requirements relating to your use of this Site or 
information provided to or gathered by us with respect to such use. To the extent 
allowed by applicable law, you agree that you will bring any claim or cause of action 
arising from or relating to your access or use of this Website within two (2) years from 
the date on which such claim or action arose or accrued or such claim or cause of 
action will be irrevocably waived. 

If any part of this Agreement is found to be invalid, illegal or unenforceable, the validity, 
legality and enforceability of the remaining provisions will not in any way be affected or 
impaired. Our failure or delay in enforcing any provision of this Agreement at any time 
does not waive our right to enforce the same or any other provision(s) hereof in the 
future. 

This Agreement (and any other terms and conditions referenced herein) constitutes the 
entire agreement between you and TRYTN, Inc. with respect to this Website and it 
supersedes all prior or contemporaneous communications and proposals, whether 
electronic, oral, or written, between the customer and TRYTN, Inc. with respect to this 
Website. A printed version of this Agreement and of any notice given in electronic form 
shall be admissible in judicial or administrative proceedings based upon or relating to 
this Agreement to the same extent and subject to the same conditions as other 
business documents and records originally generated and maintained in printed form. 

Fictitious names of companies, products, people, characters, and/or data mentioned on 
this Website are not intended to represent any real individual, company, product, or 
event. 

Any rights not expressly granted herein are reserved. 

STRIPE AGREEMENT 

Payment processing services for Providers on TRYTN.com are provided by Stripe and 
are subject to the Stripe Connected Account Agreement, which includes the Stripe 
Terms of Service (collectively, the “Stripe Services Agreement”). By agreeing to these 
terms or continuing to operate as a Member on TRYTN.com, you agree to be bound by 
the Stripe Services Agreement, as the same may be modified by Stripe from time to 
time. As a condition of TRYTN.com enabling payment processing services through 
Stripe, you agree to provide TRYTN.com accurate and complete information about you 
and your business, and you authorize TRYTN.com to share it and transaction 
information related to your use of the payment processing services provided by Stripe. 

MARKETPLACE AGREEMENT 

TRYTN uses PayPal as a third party service provider for payment services (e.g. card 
acceptance, merchant settlement, and related services). By buying or selling on TRYTN 

https://stripe.com/connect-account/legal
https://stripe.com/legal
https://stripe.com/legal


you agree to be bound by PayPal’s Privacy Policy and hereby consent and authorize 
TRYTN and Paypal to share any information and payments instructions you provide 
with Third Party Service Provider(s) to the minimum extent required to complete your 
transactions. 

By listing or selling items on TRYTN you also agree to be bound by PayPal’s User 
Agreement. 

https://www.paypal.com/webapps/mpp/ua/privacy-full
https://www.paypal.com/webapps/mpp/ua/useragreement-full
https://www.paypal.com/webapps/mpp/ua/useragreement-full

